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This research project was aimed at designing a prototype English language
augmented real ity program for Okayama Castle to improve experiences of visitors

During the course of this research 1 approached the Okayama City Tourism and MICE
Promotion Division to discuss the possibility of developing such a program. Both
of us decided the idea was good but more research was needed before a budget
could be proposed.

So, on November 28 I went to the World Cultural Heritage Site and National
Treasure Himeji Castle to research the use of augmented reality at the castle.

The problems and good points [ found included the following:

e The AR Markers were difficult to find. It was difficult to find the
markers. Some, it seems, were inside buildings and some where outside.
But there was no reference to this in the pamphlet.

e The color of the AR Markers was bad. They didn’ t stand out, which made
them difficult to see and find.

e The English on the pamphlet and in the app was not even near perfect.
There is no real excuse for this

o Somethings might have actual |y been inside even though the workers said
they weren’ t because I didn’ t see any AR Markers outside and I
checked three times.

e The map was so difficult to follow. It seemed that the AR Markers
located on the map were just approximations.

e Homepage download was so incomplete. It only had 8 AR Markers (of the
16 at the castle) on its map and only mentioned what 7 of them were.

e Several short videos with historical info were fairly interesting and a
good touch.

e The Japanese versions seem to have had sound, at least on the videos
But my English version did not. I could see Japanese people using their
Smartphones on the AR Markers and I could hear the Japanese
explanations and music. My English version was visual only.

I am thus hoping, with the assistance of the Tourism and MICE Promotion Division,
to continue this research in the following school year.




